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decreased. 

The Economic 
Opportunity Agency 
previously operated 
the RSVP program in 
Washington County 
but chose not to 
compete for the 
RSVP grant.  They 
have graciously pro-
vided contact infor-
mation for RSVP 
members and volun-
teer stations allowing 
for a smooth transi-
tion. 

Additional staff 
have been hired to 
support the growth 
of WestArk RSVP.  
Square footage of the 
RSVP Office in Rogers 
has been doubled.   

W e are excit-
ed to announce that the 
Corporation for National 
and Community Service 
awarded WestArk RSVP 
three RSVP grants total-
ing $248,382!  This fund-
ing will allow WestArk 
RSVP to support 1,030 
volunteers 55 years of 
age or older in eight 
counties in northwest-
ern Arkansas.  Of the six 
RSVP programs in Ar-
kansas, WestArk RSVP 
will be the largest by 
funding and number of 
members. 

WestArk RSVP suc-
cessfully competed for a 
continuing three year 
grant for the five coun-
ties it currently serves:  
Benton, Carroll, Craw-
ford, Madison and Se-
bastian counties.  In ad-
dition, two other RSVP 
grants were awarded, 
one serving Washington 
County and another 
serving Berry and Mari-
on counties. 

All three grants 
will be combined and 
will operate from  the 
RSVP Center in Fort 
Smith and the RSVP 
Office in Rogers.  
These grants will pre-
sent an opportunity 
for expanding ser-
vices and volunteer 
opportunities.  Cost 
savings will be 
achieved by reducing 
overhead costs. 

The award for 
Boone and Marion 
counties will restore 
programming previ-
ously operated from 
Harrison.  The pro-
gram was closed sev-
eral years ago when 
RSVP funding was 
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River Valley “Breakfast of Champions” 
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Bright and early Tuesday , August 25th, State Representative Mat Pitsch (in the tie) joins RSVP members at 

Golden Corral in Fort Smith for the “Breakfast of Champions”.  Over 200 RSVP members attended. 
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On a beautiful Thursday morning, August 27th, the first “Breakfast of Champions” was held for RSVP mem-

bers in Northwest Arkansas.  Over 120 RSVP members attended representing a four county area. 

Northwest Arkansas “Breakfast of Champions” 



V olunteers are need-

ed to aid Medicare recipients 

during Medicare Open Enroll-

ment in choosing Medicare Part 

D pharmacy plans or Medicare 

Part C Advantage Plans. 

WestArk RSVP is recruiting 

adults 55 years of age or older 

who would like to receive train-

ing on how to use the Medi-

care.gov Plan Finder to aid 

Medicare beneficiaries. 

WestArk RSVP will host vol-

unteer training at the RSVP 

Center in Fort Smith and the 

Rogers RSVP Office.  Training 

will be held on Tuesday, Sept 

29th and Oct 6th from 9:30 am 

to Noon or from 1-3:30 p.m. in 

Fort Smith.  Training will be 

held on Wednesday, Septem-

ber 30th and October 7th from 

Medicare Volunteers Advocates are Needed 
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12:30 pm until 3:30 pm in Rog-

ers. 

Anyone interested in vol-

unteering needs to contact 

their local RSVP office to regis-

ter.  No prior knowledge of 

Medicare is needed, but you do 

need to be comfortable work-

ing on a computer.  All assis-

tance will be provided one-on-

one at the nearest RSVP loca-

tion using RSVP computers. 

M any of our members have 

chosen to use a cellphone for their home 

phone in the last few years.  If you 

are one of these thrifty members 

we would greatly appreciate if you 

would contact your closest RSVP 

and provide them with your cell 

phone number.   

If you have an email account and 

did not receive an electronic edition of 

this newsletter then RSVP does not have 

your email address.  If you only received 

an electronic edition of our newsletter, 

RSVP does not have your correct mailing 

address.  This information is needed so 

that we can invite you to recognition 

events and update you on volunteer ac-

tivities. 

Please send an email to B.J. Cobb at 

bj.cobb@westarkrsvp.org with your cur-

rent contact information. 

Please Update Your Contact Information 



T he funding needed to support 

our 2015 tax program in both Fort 

Smith and Rogers came from a variety 

of sources.  WestArk RSVP was the re-

cipient of two IRS grants:  a VITA 

(Volunteer Income Tax Assistance) 

grant of $48,539 and a TCE (Tax Coun-

seling for the Elderly) grant of $15,750.  

The VITA grant was to serve low in-

come families and the TCE grant was 

to serves those 60 years of age or old-

er.  A CDBG (Community Development 

Block Grant) of $9.778 was received 

from the City of Fort Smith.  State Rep-

resentative George McGill provided 

$6,500 in GIF (General Improvement 

Funds) to support the VITA/TCE tax 

program. 
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Tax Program Supported by Grants and GIF 

State Representative George McGill (far right) congratulates RSVP 

volunteers on a successful tax season at the Tax Volunteer Recogni-

tion luncheon in Fort Smith, held May 7th.   A similar event was held 

in Rogers on April 24th to honor tax volunteers.  

Tax Season Results Tops Last Year  

Tax Season 2015 was one for 

the record books.   

62 Volunteers  

9,380 hours of service 

4,022 Federal Returns 

3,741State Returns 

$4.05 million in refunds 

$1.45 million in EIC 

 The Rogers tax location in 

it’s second year of operation, 

doubled its’ number of tax re-

turns prepared.  Returning volun-

teers put their years of experi-

ence to good use and had a sig-

nificant impact on the communi-

ty. 

Tax training for 2016  is just 

around the corner.  Tax prepar-

ers with less than two years of 

volunteer service and those who 

want to becomes volunteer tax 

preparers are asked to attend 

three day of training in Decem-

ber.  The Fort Smith training will 

be December 14th, 15th and the 

morning of the 16th.  The Rogers 

training will begin in the after-

noon of December 16th and con-

tinue on the 17th and the 18th.    

Those interested in volunteer-

ing with the tax program are 

asked to contact Trish Walker at 

4(79) 783-4155.  No prior experi-

ence is required. 
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Expansion Nets New Staff and a Promotion 

 
WestArk RSVP is funded in part by the Community     

Development Block Grants received through the 

City of Fort Smith.  CDBG funding supports ser-

vices to the citizens of Fort Smith offered through 

the RSVP Community Outreach Program. 

T rish Walker has been 

promoted to Director of Volun-

teer Services.  She will be based 

in the RSVP Center in Fort Smith 

but will make frequent stopo-

vers to the Rogers RSVP Office.  

Trish will be responsible for re-

cruiting and placing volunteers 

and for meeting the volunteer 

needs of the organizations we 

partner with in all eight coun-

ties.  She will continue to serve 

as the Tax Program Administra-

tor.  Trish has been with 

WestArk RSVP for over thirteen 

years. 

B.J. Cobb has accepted a po-

sition as Volunteer Manager 

with WestArk RSVP.  She is a 

transfer from our sponsoring 

agency, the Guidance Center 

where she has been employed 

for nine years.  She will be based 

in the RSVP Center in Fort Smith 

and won’t do 

much outside 

traveling.  

B.J.’s respon-

sibilities will 

include main-

taining the 

databases 

and recordkeeping to meet 

grant requirements. 

Steve 

Tyler who 

has been 

serving as 

an Ameri-

Corps 

VISTA for 

the last 

two years 

has been 

hired as a Volunteer Coordina-

tor.  He will join his wife, Karen 

Tyler who is also a Volunteer 

Coordinator in staffing the Rog-

ers RSVP Office.  They will be the 

first point of contact for North-

west Arkansas RSVP members.  

Steve and Karen will also contin-

ue to serve as Tax Site Coordina-

tors. 



I  am delighted about the 

awarding of three RSVP grants to 

our organization.  The process for 

completing and submitting the 

three grants was difficult and very 

time consuming.  Trish Walker 

and I spent most of last summer 

preparing the grant applications.  

The awarding of the grants says a 

lot about the quality of our pro-

gram and the impact our volun-

teers are having on our communi-

ties. 

Big changes to our program 

will follow the awarding of the 

three grants.  The expansion of 

WestArk RSVP from serving five 

counties to eight counties will 

have a profound effect on our 

program.  With the increases in 

territory we also will receive a 

boost in funding along with raised 

expectations of the number of 

RSVP members who will volun-

teer. 

I am so proud of the 62 tax 

volunteers who spent the winter 

helping their neighbors file an in-

come tax return.  We opened a 

new Volunteer Income Tax Assis-

tance (VITA) site at our Rogers 

RSVP Office and more than dou-

bled the number of returns pre-

pared In Rogers last year.  Our 

VITA site in Fort Smith was the 

busiest in the state.  

We pumped more 

than $4 million in 

refunds back into 

the community. 

The new grants 

also bring a change 

in focus for our pro-

gram.  WestArk 

RSVP will now be 

aligned with the na-

tional strategic 

goals.  This will in-

volve more focus on our Commu-

nity Outreach Program which pro-

vides free tax assistance to fami-

lies with modest incomes and 

Medicare assistance.  We will also 

work to provide volunteers to fos-

ter our efforts to feed the hungry, 

care for young mothers, tutor ele-

mentary school and adult literacy 

students and help seniors age in 

place.  These changes will be dis-

cussed in the next issue of the 

newsletter in more detail. 

I recently celebrated my 

fifteenth anniversary as the RSVP 

Program Director.  It has been a 

pleasure and an honor to work 

with the wonderful RSVP mem-

bers who so generously donate 

their time as community volun-

teers.  I am constantly amazed at 

the impact of their efforts and 

their willingness to volunteer.  

This job has evolved over the 

years and always offers me new 

challenges. 

Another advantage of the 

recent grant awards is the in-

crease in staff.  I am very glad to 

be able to promote Trish Walker 

and to add Steve Tyler and B.J. 

Cobb to our staff.  Being able to 

consistently meet the needs of a 

growing organization is a relief.  

Trish and I have worked for many 

years to build WestArk RSVP into 

a program that serves community 

needs and meets with the ap-

proval of our members. 

Thank you for your volunteer 

efforts.  Your hard work, generosi-

ty of spirit and willingness to give 

of yourself to improve your com-

munity is much appreciated. 
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News Reehl by Susan Reehl, RSVP Program Director 

Susan Reehl, with volunteers Liz Robertson, and Sue Cameron 

at the Breakfast of Champions in Fort Smith. 



 

Staff 
 

Karen Tyler 

Volunteer Coordinator 

karen.tyler@WestArkRSVP.org 

 

Steve Tyler 
Volunteer Coordinator 

steve.tyler@WestArkRSVP.org 

 

Web site: 

www.WestArkRSVP.org 

 

WestArk RSVP is a program of the   

Western Arkansas Counseling & 

Guidance Center, Inc. 

  

Staff 
  

Susan Reehl 

Program Director 

susie.reehl@WestArkRSVP.org 

 

Trish Walker 

Director of Volunteer Services 

trish.walker@WestArkRSVP.org 

 

B.J. Cobb 

Volunteer Manager 

bj.cobb@WestArkRSVP.org 

 

 

 

WestArk RSVP 
 

River Valley 

401 North 13th Street 

Fort Smith, AR 72901 

Phone: 783-4155 

 

Northwest Arkansas 

114 North 34th Street, 

Rogers, AR 72756.  

Phone: 636-0578 
  

 

 

Thanks to Our Breakfast of Champions Helpers 


